Ripple Trade Migration
:AQ

October 05, 2016

ofripple



Table of Contents

* RIPPLE TRADE FAQ

Can | create a new Ripple address?

Can | still migrate or retrieve my secret key after Ripple Trade is discontinued?
Why is Ripple Trade discontinuing operations?

Is Ripple going away?

If I'm a U.S. user, what should | do?

I'm a non-U.S. user. How does this affect me?

What happened to my account after Ripple Trade discontinues operations?
What are my alternatives to Ripple Trade?

How do | migrate to another wallet provider?

Which wallet providers can | use?

How do | withdraw my balances from the Ripple network?

How do | migrate to GateHub?

What is GateHub?

What information will be transferred to GateHub?

What if | do not want my identity information transferred to GateHub?
Who do | contact if | have trouble migrating?

What is the future of Ripple names?

What is a GateHub name?

How do | migrate if | had an account with ripple.com/client?

How do | migrate if | accessed my account through the Desktop Client?
How do | get XRP?

What should | do if I'm the victim of fraud or theft?

How do | avoid fraud and theft?

s Uy ZILEL—-RFOEERFL

Ripple Trade " BEFELELTHSOBITERIIY -V Ly FF—OEEIITETTH -
BEVY I EL—RISEENMELETNZOTIHN?

Dy FIVIIESB>TULESDOTIH?

Dy L—RENEEEFELEULVERRT ROT7AIY FEIESBRIEITH?

Dy F I EL—=RICRHZIEDIEIHDEITH?

ESTNIEMOI ALy FTAONAI YT —-CRAT L —>3 Y TELETH?



2|

FAIREL-Y—-TT - ESTHIIRVTI N ?
FAIIEREL - —TY - IEREI - —ANOFEEIHDEITAH?
VTN Ry FD—I D EERESIET3TICIIESTNIERNTIMN?
HEEOA Ly FTONM5 -
EDOELSCTNET—FNTIARA T L —2a Y TEXITH?

s T=FNTEIR?

ESNSERMNT — FNTHABITENETAH?
BAOEABREYS — FN\THABITUTRUCBDEBA - COBEESTNIFRVLTITAA?

 EDLSCTNhIEY =V Ly bF—&EE>TEAZOUYTILIA LY b ES - FNTIANAVR—-FT

EXIH?

RATL—=2aVTrSTIDH->FE ~ BICELZINITRVNTIA?

Uy TN R—LRSEESBDETA?

T—FNTR=—LER?

FAEKELI-T—-TT - IAMTL—2avaELRLN BRANG D FT - FHABRIMINDERZEIL?
THhoU FEEOSIET3 ULAE

TADY FEEOSIET3 ULAEE

EE0|E 2YS o CHsto]

Ripple Trade 7} 2¥2 SLtst F0f|= H|ZF| (Secret Key) £ BH74Lt T2 X|UHSKE AMH|AZ O|FE £ QUSL
I

2| ZEY0|E= off 2HS SHSHA LR

2|E3|AtE 2YE S5t Lk

2rofol| 2|ZE2{|0[=EE ST Ao AF2 o8 UL
2|ZE0|=E thetsh= MH[A = ALR?

CHE X2 SEAI= OEH| OfTgtL7f?

0I20| 74Z5Hs AFRXHO|E OfE| SfoFEiLITE?
&2 7ILtR?

Ol YEHE0| GateHub 22 O|ME|=7tR7
Trok GateHub 22 X2 HE 0| O|HE|Z /IX|E2H O EA slofstte?
O|HEofl 2XI7F 47|H =201 A A=t5HtR?
|Z0|E2| &= &= OEA =|LIR?
GateHub O|E2 23iQI7te?
O|=ZAEAEN O SZ6HH AW OCIM O HO| FEE S ULIR?

Hstel T E QlEst



* RIPPLE TRADEfZILIEE

* Ripple TradefRIEIZE T ' HA T EBK S ENEZERD ?
« Att4Ripple TradefELEIEE ?

* RippleEBHFA4?

* Ripple TradefRLLIEERHENKFSEM ?

* Ripple TradeMIBREREHHA ?

« MEEBERTRERSE ?

- MRFREEXERF FZELM?

« IEXERFPRZIMTARMm?

« N MRipple ML HXFR ?

- AF&ERSE

o AH|XEX|Z HIZKE

« WEIEBZEGateHub ?

« GateHubZft4 ?

« tAGEESWHEIGateHUb ?

« MRIEFFEFREEBWFERIGateHub ?

o WEEIBRLIFRIpplek BIRINZEGateHub ?
« MREBETIBIRPBEREDE - ZELH?

* RipplelKSHKSEH ?

« GateHublKS=Zft4 ?

* YN{ETERR



Ripple Trade FAQ

Ripple is focused on providing enterprise-grade settlement solutions and services to global financial
institutions in order to enable a world where money moves as freely as information. In line with this
vision, Ripple no longer supports the creation of new accounts on RippleTrade.com.

Can | create a new Ripple address?

Yes. If you would like to create a new Ripple address, there are a number of consumer wallets you
can use. Ripple is not affiliated with, endorse, or guarantee the performance of these gateways and
wallet services. Before you sign up with any gateway or wallet service, do your own due diligence.

If you currently have an account that was created with the Ripple Client and need to recover the
secret key that was associated that account, you can do so here.

Can | still migrate or retrieve my secret key
after Ripple Trade is discontinued?

Yes, after April 1, you can migrate your Ripple Trade account to GateHub or another wallet provider
of your choice. You can retrieve your secret key on GateHub after you migrate and finish the identity
verification process on GateHub.

Why is Ripple Trade discontinuing
operations?

Ripple is focused on providing enterprise-grade settlement solutions and services to global financial
institutions in order to enable a world where money moves as freely as information. In line with this
vision, Ripple discontinued operations of Ripple Trade on April 1, 2016. Operations for U.S. users
stopped on January 14, 2016. Ripple has worked with GateHub, a wallet provider, to provide a quality
wallet and trading experience on Ripple. For more information about migrating your Ripple Trade

account to GateHub, see How do | migrate to GateHub.
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s Ripple going away?

No. You can still access your balances on the ledger through any wallet provider. Your XRP are
recorded on the ledger, as are any gateway issuances. Ripple Trade (along with other wallet
software) is simply an interface to the Ripple Consensus Ledger.

Distributed financial technologies have many use cases, including use cases that support consumers
and merchants. Wallet providers like GateHub continue to expand the ecosystem everyday.

Ripple’s vision is to help build the Internet of Value. To learn more about Ripple’s vision, read this
whitepaper about the role of XRP in the Ripple ecosystem.

T I'm a U.S. user, what should | do?

Because Ripple is not pursuing required U.S. state licensing, U.S. users had to find alternatives to
accessing their balances before January 14, 2016. As of that date, U.S. users no longer had
access to Ripple Trade’s buy, sell, or trade functionality.

You can still access the Ripple Consensus Ledger through other wallet providers after January 14,
2016 if you verified your identity successfully on Ripple Trade or retrieved your secret key.

I'm a non-U.S. user. How does this affect
me”/

You can migrate to GateHub. Ripple discontinued Ripple Trade on March 31, 2016. After that date,
you cannot access your balances through Ripple Trade.

What happened to my account after Ripple
Trade discontinues operations?

Now that Ripple trade has discontinued operations, you can longer use Ripple Trade to do any of the
following tasks:
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* Access your ledger balances
* Retrieve your secret key

* Place buy and sell orders

What are my alternatives to Ripple Trade?

There are a number of businesses that provide consumer wallet services similar to Ripple Trade. You
can use such client applications to create accounts, send payments, and trade currency on the Ripple
Consensus Ledger. GateHub allows you to access, trade, send and buy just like Ripple Trade. Learn

more about migrating to GateHub.
Ripple does not endorse or guarantee the performance of any client application, and the provided

list is not exhaustive. Conduct your own due diligence before trusting your money to any third party.
For more details regarding your use of Ripple Trade, read the Terms of Use.

How do | migrate to another wallet
provider?

In order to migrate your Ripple Trade account to another provider, you need your secret key. You
can retrieve your secret key until March 31, 2016 on Ripple Trade after you complete identity
verification. After March 31, 2016, you can access your secret key on GateHub after migrating. Each
wallet provider has their own instructions for migrating to their application. Please contact their
support teams for detailed instructions.

Which wallet providers can | use?

Consumer wallets are client applications that provide a user interface to the Ripple Consensus
Ledger. You can use such client applications to create accounts, send payments, and trade currency
on the Ripple Consensus Ledger.

A consumer wallet is different from a gateway. Some businesses may offer both services.

Ripple Trade Migration FAQ
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Ripple does not endorse or guarantee the performance of these client applications. This is not an
exhaustive list of client applications. Please conduct your own due diligence before trusting your
money to any third party. For more details regarding your use of Ripple Trade, please read the Terms
of Use.

Available consumer facing wallets include:

+ GateHub

« Bluzelle (Bluzelle does not service US customers.)
+ Tide

+ Payroutes

How do I withdraw my balances from the
Ripple network?

To withdraw your balances by using a gateway and your account on the Ripple Consensus Ledger,
follow these steps:

1. Identify a gateway that you trust with your assets and that supports the currency that you
want to withdraw.

2. Register with and connect to the gateway. Gateways may require identity verification.
Onboarding times vary by gateway. Contact each gateway to understand their process.

3. Withdraw your funds:

> If you hold XRP, convert it to the currency supported by the gateway. You can then
send your funds to the address issued by the gateway. Follow their process to
withdraw your balances.

> If you already hold I0Us issued by a gateway, follow their process to withdraw your
balances.

Ripple does not affiliate with, endorse, or guarantee the performance of gateway client applications.
Please conduct your own due diligence before trusting your money to any third party. For more
details regarding your use of Ripple Trade please read the terms of use.

If you have further questions, email support@ripple.com.
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How do | migrate to GateHub?

The migration flow will take you through every step. Below is a summary of the flow:

1. Go to and click Migrate to GateHub.

Welcome to Ripple Trade

Trade hundreds of assets, from XRP to crypto to gold to fiat.

‘ Migrate Wallet to Gatehub ‘

Learn more about migrating.

‘ LogIn ‘

2. Sign up for an account with GateHub. If you already have an account, log in.

SIGMUP

Welcome bo GateHub

" g I L

Ripple Trade Migration FAQ
© Ripple. All rights reserved.



3. Click Activate account with GateHub

o
o GATEHUB
o

Achivate

R i 3 M TEBIS G347 MASR] 18 SSgrte §isst BILSURIT Tog w0 S0 10 2L
for Fagraton proce o ctate pou account

Coantact

Follow us

4. Signin at GateHub

SIGN IN

5. Click Start Migration on GateHub. This will take you to a Log In at Ripple Trade.

Ripple Trade Migration FAQ
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Ripple Trade Wallet Migration

To initiate the GateHub migration process, please log in.
Learn more about migrating.

RIPPLE NAME

PASSWORD

Continue

6. Login to Ripple Trade. The ripple name ( ~bob ) of the first account that you migrate will be
your default GateHub name ( +bob ).

Ripple Trade Migration FAQ
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Ripple Trade Wallet Migration

To initiate the GateHub migration process, please log in.
Learn more about migrating.

RIPPLE NAME

PASSWORD

Continue

7. Click Migrate Account.

Ripple Trade Migration FAQ
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Ripple Trade Wallet Migration

You are about to finish migrating your Ripple Trade account to GateHub.

Once you migrate, you will be able to access your funds and contacts on
GateHub and your Ripple Trade account will be terminated.

Learn more about migrating.

Consent to Transfer of Information

Although users will no longer be able to buy, sell, or trade XRP using Ripple
Trade after we discontinue operations of Ripple Trade, you may continue to do
so through other wallets, such as GateHub. We will give you notice in advance
of the Ripple Trade sunset date. If you choose to create an account with
GateHub, we offer you the option of consenting to allow us to securely transfer
(via encrypted communication) the personal information we recently collected
frorn you, If any, in connection with your Ripple Trade account (“Customer

[T IR [ U PR PR, SRR T A T N IR T P— SR | | [ S —

[ 11 sign and agree to the transfer of my Customer Identification Information, if any, to GateHub.

[ Isign and agree to the transfer of my Contact List Infermation, if any, to GateHub.

Migrate Account

We take privacy seriously, so the information you provided during the customer
identification process is encrypted and managed by Ripple Trade's privacy policy.

8. You are then redirected to your GateHub account where you will see your Ripple balances.
Once you migrate, your Ripple Trade account will be deactivated.

Ripple Trade Migration FAQ
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Ripple Trade Migration

Your Ripple Trade account has been migrated successfullly.
Please click Continue 1o review and complete the missing data.

Status: «F Completed

Go back Contimue

Migrate another account

Do you have more than one Ripple Trade account? By clicking
migrate again you can import another account.

Migrate

9. Click Continue to review and upload any additional information.

|dentity

O @ G
PEte vl

Yoo profile phota shows Lo wheniwer you
eract with ssmeons, 5o make sure 1o pick a

photo that really represents you.
Min. resolution is J00wla0 px

The migration is complete! You can add as many Ripple Trade accounts as you want to your GateHub
account. To do this, go to the Wallets page on GateHub.

Ripple Trade Migration FAQ
© Ripple. All rights reserved. 14



What is GateHub?

GateHub is a wallet provider. With Gatehub, you can manage assets on multiple wallets and send
and receive payments via Ripple, SEPA, and international wire.

GateHub also offers a gateway services product for gateway developers. Learn more at GateHub.

What information will be transferred to
GateHub?

If you choose to migrate and consent to the terms of the migration, we will transfer your identity
information including name, address, date of birth, government issued identification number, and
contacts to GateHub. GateHub may ask for follow-up information such as proof of government-
issued identification and proof of residence.

What if  do not want my identity
information transferred to GateHub?

You can link your Ripple wallet (with secret key) to GateHub without transferring any identity
information from Ripple Trade to GateHub. GateHub will require you to go through their identity
verification process on their site to use their wallet functionality.

@ Tip:
You can use the same steps to regain access to your account if originally accessed your account
through the Desktop Client.

If you have your secret key, follow the steps below:

Log in to GateHub.

Go to your wallets page.

Click + (Add wallet). Enter your GateHub password. Click the Import tab.

A o=

Enter a name for your wallet.

Ripple Trade Migration FAQ
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5. Enter your secret key.

6. Click Import.

Import Ripple wallet

You can only import native ripple wallets using the secret key.

o Go to Wallets page

o Click + (Add wallet)

v

e Click Import tab

o Enter the Wallet name
o Enter the Secret Key

o Click Import button

Who do | contactif I have trouble migrating?

If you have trouble creating an account or getting verified on GateHub, email support@gatehub.net.

If you have finished migration but do not see your balances on GateHub, contact
support@ripple.com and provide your ripple name, attempted date of migration, and an explanation
of the issue. Be sure to include screenshots of any issues you may experienced.

Ripple Trade Migration FAQ
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Whatis the future of Ripple names?

Ripple names are used to associate your Ripple address with your Ripple Trade account. During the
transition, Ripple Trade users can continue to use Ripple names in Ripple Trade.

To provide maximum consistency for Ripple Trade users as they transition away from Ripple Trade,
users who decide to migrate their Ripple Trade accounts to GateHub can still send and receive
money using Ripple names. However, new ripple names will not be available.

Ripple will continue maintaining the public name service API to look up Ripple addresses and Ripple
names: https://id.ripple.com/v1/user/bob

What is a GateHub name?

The GateHub name is a unique public identifier that works in conjunction with other wallets
(including Ripple wallets) as a destination address to receive funds. Think of it like Twitter's @name ,
but to receive and send funds instead of messages.

When you create a GateHub account, you will claim one GateHub name. The primary wallet that you
select will be tied to the GateHub name (this can be your hosted GateHub wallet or Ripple wallet). If
you migrate multiple Ripple Trade accounts to GateHub, GateHub will honor the ripple names
associated with the Ripple Trade accounts that you add. For example, if you migrate two Ripple
Trade accounts, you will see two Ripple names listed in your GateHub account.

How do | migrate if I had an account with
ripple.com/client?

If you did not migrate from https://ripple.com/client to Ripple Trade, you can still recover your secret
key by following these steps:

1. Go to https://id.ripple.com/auth/migrate/ and follow the personal identification process
described there.

2. Enter account details from your https://ripple.com/client account when prompted.

Ripple Trade Migration FAQ
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3. Optionally, migrate your account to any wallet provider of your choice. If you choose to
migrate your account to GateHub, you can do so by going to Ripple Trade and clicking
Migrate Wallet to GateHub.

How do | migrate if | accessed my account
through the Desktop Client?

If you have your secret key, you can follow the steps listed under What if | do not want my identity
information transferred to GateHub?.

If you don't have your secret key, your account will remain locked. Ripple does not have the power to
recover or forcibly repossess accounts.

How do | get XRP?

This section describes how to acquire XRP by using a gateway and an address on the Ripple
Consensus Ledger. Ripple does not directly sell XRP to consumers.

There are two ways to get XRP:
+ Ask another Ripple user to send XRP to you directly.

+ Use a gateway to get a non-XRP currency issuance on the Ripple Consensus Ledger, then
trade the issuance for XRP within the RCL's distributed exchange.

To get XRP, you typically need two accounts:

+ an account in the Ripple Consensus Ledger

* an account with a gateway or exchange

To create a funded Ripple account, follow these steps:

1. Create a Ripple account with a [client application][wallet-provider].

Ripple Trade Migration FAQ
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O Note:
Your secret key is the only way you can recover your account information if your
password is lost. Securely store your secret key. If stolen, malicious actors can use the
secret key to access or control your Ripple account.

A Ripple address is made of letters and numbers, and starts with the letter r, for example:
rf1BiGeXwwQoi8Z2ueFYTEXSwulYfV2Jpn . A Ripple secret key is also made of letters and
numbers, and starts with the letter s, for example: sn2nxiW7v5KXzPzAqzyHXbTTGNUR9 .

2. Link your gateway account to your Ripple account

o |dentify a gateway or exchange that you trust with your assets, register with it, and
connect your gateway account to your Ripple account.

o Choose a Ripple gateway or exchange and create an account there.
> Follow the gateway’s procedure to link your Ripple account to your gateway account.
o Follow the gateway’s procedure to fund your gateway or exchange account.

o Wait for the gateway to send XRP to activate your Ripple account. To activate a
Ripple account, it must contain no less than the XRP reserve minimum, currently 20
XRP.

o If applicable, wait for the gateway to send your non-XRP currency issuance.
o Trade for XRP

o Check the exchange rate in your client application and ensure that you can accept
the rate before approving the transaction.

> Place an order to buy XRP on the Ripple Consensus Ledger by using your client
application.

If you have further questions, email support@ripple.com.

What should I doif I'm the victim of fraud or
theft?

If you have been the victim of fraud or theft, fill out the report at this link:

https://ripple.com/ripple-theft-report/

Ripple Trade Migration FAQ
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Doing so not only helps Ripple gather more information about your incident, it also protects other
users from similar incidents in the future.

If your loss involves non-XRP assets, please contact your gateway to determine if any of those assets
can be frozen. If only XRP has been stolen, this may not be recoverable. Ripple will communicate
with gateways and attempt to monitor accounts of interest, but cannot ensure that individual
accounts will be suspended, reimbursed or effectively stopped.

How do | avoid fraud and theft?

Use caution when purchasing XRP. Unscrupulous organizations, with no affiliation with or
endorsement by Ripple, have attempted to take advantage of members of the Ripple community.
Therefore, anyone who currently owns XRP or is considering buying XRP should exercise caution and
discretion.

If you have been offered XRP with a guaranteed quick and substantial return on your investment,
you should be especially cautious. Like any investment, XRP does not offer a guaranteed return.
Owner and purchasers of XRP should be prepared to handle risk and potential loss. Any person or
company that does not highlight such risks and claims certain, risk-free returns on XRP should be
avoided.

The United States Securities and Exchange Commission (“SEC”) issued an Investor Alert in May 2014
entitled “Bitcoin and Other Virtual Currency Related Instruments,” which highlights some of the risks
of investing in virtual currencies, including XRP, without proper investigation of the investment and
the individual offering the virtual currency. Below is a list from that SEC Investor Alert of some of the
potential warning signs of investment fraud:

+ “Guaranteed” high investment returns. There is no such thing as guaranteed high
investment returns. Be wary of anyone who promises that you will receive a high rate of
return on your investment, with little or no risk.

* Unsolicited offers. An unsolicited sales pitch or investment opportunity may be part of a
fraudulent investment scheme. Exercise extreme caution if you receive an unsolicited
communication - meaning you didn't ask for it and don’t know the sender.

+ Sounds too good to be true. If the investment sounds too good to be true, it probably is.
Remember that investments providing higher returns typically involve more risk.

* Pressure to buy RIGHT NOW.** Fraudsters may try to create a false sense of urgency to get
in on the investment right away. Take your time to research any investment opportunity
before handing over your money.

Ripple Trade Migration FAQ
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Finally, a key element in these schemes is to assert, directly or indirectly, or imply that the people
behind them are associated with, endorsed by or authorized by Ripple to engage in these activities.
This is not true. Be especially wary if such claims are made.

Such statements or subtle implications are nothing but an attempt to gain your trust and separate
you from your money. Ripple does not provide special endorsements or authorizations for XRP
vendors. Ripple urges you to exercise caution and good judgement if you receive or come across
offers involving XRP - especially if such offers are unsolicited and seem too good to be true.

Anyone with questions or concerns about suspicious activity should send an email, with a link to the
site or activity in question, to the following address: support@ripple.com.

Ripple Trade Migration FAQ
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